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Client: Imperial College Healthcare NHS Trust

Project: Emergency Department recruitment packs

As part of a project to increase recruitment to the emergency department 
at Imperial College Healthcare, we spent a day photographing and 
interviewing the staff that worked there – from play specialists and 
phlebotomists, to matrons and consultants. A passion to deliver the best 
possible care seeped from every pore and the experience left us in awe. 
We hope to convey the warmth, personality and professionalism of the 
team across a set of three recruitment packs.

Read more and view the packs at: nhscreative.org/blog 

FAST-MOVING, EXCITING ENVIRONMENT

AMAZING TEAM TO WORK WITHMAJOR TRAUMA CENTRE EXPERIENCE

Join our emergency 

department team

    imperial.nhs.uk/careers

Full of opportunity for middle grade doctors

Join our emergency department at Imperial 
College Healthcare and work in fast-paced 
environments in the heart of the capital. 

With unique roles in St Mary’s and Charing 
Cross hospitals, you’ll progress fast as part 
of an outstanding, supportive team. From 
flexible working to research opportunities, 
here are just some of the reasons why you 
should join us:

Welcome 
to the  
action

“I’ve only been at St Mary’s for a couple 
of months but I’m really enjoying it. This 
is a well-supported department and 
I’m gaining lots of experience. I’ve seen 
acutely unwell patients in resuscitation 
and I’m also developing clinical skills in 
areas like ultrasound. There are lots of 
opportunities to learn here.”

Work in a fast-paced, 
exciting environment 
Our emergency departments 
are extremely busy but they are 
also extremely interesting. That’s 
what keeps us learning and keeps 
us moving forward. You’ll get an 
experience like no other and fast 
forward your career. 

JOSH, FY2 DOCTOR

WELL-SUPPORTED AND GAINING EXPERIENCE

ST MARY’S HOSPITAL
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Embrace an environment 
where lifelong learning 
thrives
Every registrar will have a 
consultant appointed to them. 
We have an active educational 
programme and many of our 
consultants are MRCEM and FRCEM 
examiners, life support instructors 
and ultrasound trainers. Whatever 
stage you’re at in your career, we’ll 
fully encourage your development. 
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“The main appeal of working at St Mary’s was to 
see how major trauma is run. The education is 
very good and the consultants are very flexible 
with allowing us to take study leave.

Because of where we are in London we 
see a wide range of people from different 
backgrounds. There are lots of tourists and 
a really multi-cultural local population. Our 
patients come from all walks of life.

The team are brilliant. Lots of really nice people 
and some really enthusiastic consultants. The 
nurses are great and we all get on really well. 

And when things get busy – which they often do 
– everyone pulls together. That’s the good thing 
about working in A&E. We’ll make each other 
cups of tea and really look after each other.”

CLAIRE, FINAL YEAR TRAINEE REGISTRAR

ENJOYING WORKING IN MAJOR TRAUMA

ST MARY’S HOSPITAL 

    imperial.nhs.uk/careers

Join an amazing and 
supportive team
Become part of a dynamic team who 
support each other to thrive by living 
out our Trust values and behaviours: 
expert, kind, collaborative and 
aspirational. Enjoy flexible roles 
that fit with your personal and 
professional commitments. Expect 
excellent leadership and the 
chance to do your best in an open, 
respectful working environment.
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Experience a high profile Trust with a rich heritage 
At Imperial College Healthcare, we’re well known for our clinicians’ achievements – some which have transformed medical and surgical practice and made a lasting impact on the world,  from the discovery of penicillin through to world-first robotic surgery. We’ve been in the news for our role in the award-winning BBC2 series Hospital as well as our responses to high profile emergencies and major incidents like 2017 Westminster and London Bridge attacks, and the Grenfell Tower fire. And we’ve proudly welcomed the Princes George and Louis, and Princess Charlotte of Cambridge who were all born in the Lindo Wing at St Mary’s Hospital.
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“I love working in the Charing Cross Hospital 
emergency department. It’s been a great place 
to get to grips with the basics of A&E and I’ve 
really enjoyed the experience so far. I’m seeing 
between 10 and 15 patients every day and I’ve 
been well-supported in everything I’ve needed 
to do.”

ROB, FY2 DOCTOR  

LOVING LEARNING THE BASICS OF A&E

CHARING CROSS HOSPITAL 
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